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                         Authorisation for a guardian or trustee 

to use Mandatum Life’s Web Service 
 

Information on an underage child or insurance policy owner who is under trusteeship 
 

Name  Personal identity code   

By this authorisation, the legal representatives of an underage child or a person under trusteeship (hereinafter 
Customer) authorise the person(s) specified below to use the Web Service offered by Mandatum Life Insurance 
Company/Kaleva Mutual Insurance Company (hereinafter Insurance Company). 

 
Information about the authorised person/trustee 

 
Name  Personal identity code   

 

Street address    
 

Postal code and city/town  Telephone number   
 

Name  Personal identity code   
 

Street address    
 

Postal code and city/town  Telephone number    

The following rights shall be granted to the authorised person 

Right to view the insurance policies. The authorised person shall have the right to view the insurance 
information concerning an underage child or a person under trusteeship in the Web Service. 

Right to view and manage the insurance policies. The authorised person shall have the right to make 
changes to the insurance, e.g. changing the investment plan for savings insurance in the Web Service. 

Terms and conditions of the authorisation 
The customer may grant authorisation to use the Web 
Service, to change the contents of the given 
authorisations, or to cease the authorisations granted by 
submitting notification thereof in writing to the 
Insurance Company. 

The Customer grants the authorised user the access right 
level defined by him or her to the Insurance Company’s 
products and services, according to which the authorised 
user may carry out transactions in the Insurance 
Company’s Web Service, view the Customer’s 
information and/or make changes that are binding on 
the Customer and other transactions that can be made in 
the Web Service. 

If the authorised person is the guardian(s) or a trustee of 
an underage child, the authorisation applies to all 
insurance policies that can be processed in Mandatum 
Life’s Web Service. 
Authorisation pertaining to an underage customer 
ends when the customer turns 18. 

Before an authorised user can use the Web Service, the 
user must obtain personal identifiers that are approved 
by the Insurance Company. The Insurance Company 
shall not be held liable for damage caused to

 

the Customer or the authorised user due to the 
authorised user neglecting to comply with the Insurance 
Company’s terms and conditions for using the electronic 
services. 

The Insurance Company shall have the right to decide 
the access right levels that are in place for the Web 
Service, as well as how the user rights are established 
and how they are changed and revoked. 

The Customer shall be liable for all actions performed by 
the authorised user on the Customer’s behalf within the 
limits and during the period of validity of the user 
rights. 

The Customer is obligated to inform the Insurance 
Company immediately in writing if the Customer wishes 
to terminate or change the authorised user’s user rights. 
The Customer’s responsibility for transactions performed 
by the authorised user shall end when the Insurance 
Company has received the notification and has had a 
reasonable amount of time to enter the information in the 
Insurance Company’s systems. 

The Insurance Company’s terms and conditions for 
using the electronic services shall apply alternatively to 
the service. 

 

Signature 
 

Place and date  Signature and printed name of guardians, a guardian or trustee    

I am a single parent/guardian I am a trustee 

For minors, the signature of both parents/guardians is required. In the case of a single parent/guardian, 
one signature is sufficient. Trustees acting within the scope of their authority sign on behalf of the person 

http://www.mandatumlife.fi/


 

 

under trusteeship (the guardianship register extract must be attached to the authorisation sent to the 
Insurance Company). 

 
Return to: Mandatum Life Insurance Company Ltd., Asiakasposti / 2011, Kalevantie 3, 20520 Turku 
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