SHVMANDATUNM

SANNA RAJANIEMI
Born 1970
CV, 2025

EDUCATION

Tampere University of Technology
* M.Sc. in Technology 1994

CAREER

Mandatum Group

* Group Chief Operating Officer 2025-

* Member of Mandatum’s Group Management Team 2023-
* CEO, Mandatum Life Services Ltd 2014-

Mandatum Life Insurance Company Limited Ltd

e Senior Vice President, Head of Private Customers Alliances,
Services and Development 2023-2025

* Member of the Mandatum Life Management Board 2015-
* Chair of Mandatum Life Baltic Management Board 2019-2022

e Senior Vice President, Head of Private Customers Alliances,
Customer Service, IT and Baltics 2016-2022

¢ Chair of the Board, Mandatum Life Insurance SE 2016-2018

e Senior Vice President, Head of Customer and Insurance Services 2012-2016
* Senior Vice President, Head of Key Client and Claims Services 2010-2012

¢ Senior Vice President, Head of Customer and Web Services 2008-2010

Sampo Life Insurance Company Limited
* Development Director 2005-2007
* R&D Director 2001-2005

Leonia Bank
* Project Director 2000-2001

Sampo Enterprise Insurance Company Limited
* Pricing Manager/ Risk Manager 1996-2000



Sampo Enterprise Insurance Company Limited
* Pricing Specialist 1994-1996

POSITIONS OF TRUST

Mandatum Life Baltic Ltd
e Chair of the Board 2016-2019
» Member of the Board 2006-2007

Tieto Esy Oy
* Member of the Board 2017-2024





